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Dear parent(s)/ carer(s), 

As part of the school’s commitment to build positive relationships with our families, we will be introducing a new 

Parent Communication Policy, which will take effect from Monday 23rd February. 

 

This policy has been developed to help strengthen the partnership between home and school by ensuring that 

communication is clear, consistent, and responsive. Our aim is to support positive relationships and create a 

shared understanding of how and when information will be exchanged. 

Why a new policy? 

Over recent months we have reviewed our communication processes and gathered feedback from staff and 

families. Introducing a formal policy will help us: 

• Provide timely and accurate information 

• Ensure fairness and consistency across the school 

• Make it easier for parents/ carers to know the best ways to contact us 

• Support staff in managing communication effectively during the school day 

• Set out clear guidelines around restrictions that will be put into place when parents/ carers communicate 

in an inappropriate manner  

What does the policy include? 

The new Parent Communication Policy outlines: 

• Preferred communication channels (e.g., email, phone, school app) 

• Expected response times for staff 

• Guidelines for arranging meetings 

• How urgent (safeguarding) messages should be handled 

• The introduction of ‘contact plans’ 

 

 



 

 

A full copy of the policy is available on our website ( https://www.alleynesacademy.co.uk/index.php?p=39 

 ) and can be provided in print on request. 

Working together 

We kindly ask all parents/ carers to familiarise themselves with the policy and follow the guidance it provides. By 

doing so, we can work more efficiently and ensure that communication always supports the best interests of our 

children. 

In addition, we are proud to announce that our school will be working in 

partnership with Parentkind ( https://www.parentkind.org.uk/ ), a 

national charity that champions the role of parents/ carers in education. 

Parentkind provides schools and families with guidance, tools, and resources that help build positive, effective 

home-school relationships. 

This partnership will allow us to: 

• Enhance communication and collaboration between home and school 

• Offer parents access to high-quality information, training, and support 

• Strengthen opportunities for parental involvement in school life 

• Build a stronger, more inclusive community where every family feels valued 

We believe that children achieve their best when schools and families work together. By joining forces with 

Parentkind, we aim to ensure every parent feels confident, empowered, and supported in their vital role. 

Over the coming weeks, we will share more details about how you can benefit from this partnership, including 

resources, events, and new opportunities to get involved. 

If you have any questions or would like clarification on any part of the policy, please do not hesitate to contact 

office@alleynes.staffs.sch.uk . 

Thank you for your continued support. 

Warm regards, 
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