Hospitality and Catering - Mock Exam Topics Year 11 — Friday 21 Nov 2025

e Small- and Large-Scale equipment

e Types of food service

e Residential and Non-residential establishments
e Kitchen Brigade

e Job Roles

e Job roles - personal attributes

e Jobroles - qualifications

e Job roles - training requirements

e Job roles - Contracts of employment

e Customer requirements/needs

e Specialist dietary requirements

e Visible and non-visible symptoms of food poisoning/intolerances
e Residential and non-residential provisions

e Personal safety/risk assessments

e Customer Inclusion



