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Primary care providers (often 

the first point of contact for an 

individual for all ages for both 

mental and physical heath 

needs.

When you move house, how 

can you find your local GP or 

your local dentist?

How can you get an 

appointment at these 

services?



General Practitioner (GP) doctor
 A qualified GP works in a GP’s surgery in a particular are, these are 

measured using postcodes



A GP’s job role
General practitioners (GPs) treat all common 

medical conditions and refer patients to 

hospitals and other medical services for urgent 

and specialist treatment. They focus on the 

health of the whole person combining 

physical, psychological and social aspects of 

care



Out-of-hours GP
A GP surgery will have opening hours, 

usually 8.30-6pm and some offer a late 

night until 8pm and/or a Saturday morning. 

Out of these hours, your phone call to the 

GP will get redirected to a doctor who will 

see urgent and emergency cases.



Walk-in centre
For a non-serious health issue, a minor injuries unit or walk-in care 
centre, should be used and not the A&E department. This will 
allow A&E staff to concentrate on people with serious, life-
threatening conditions and will save you a potentially long wait. 

The Johnson 

Community 

Hospital 



Accident & Emergency Department 

A&E are in bigger hospitals and provide attention for critical life-threatening conditions e.g.. If a 

person is unconscious, breathing difficulties or bleeding severely 



Dentist
Doctors and dentists look 
after the health of the 
mouth, however, dentists 
focus on teeth and deliver 
preventative care and 
treatment. It is 
recommended that we visit 
a dentist every 6 months. 
Children, unemployed and 
elderly people have a free 
service.



Opticians
An optician is a person 
qualified who prescribes 
and dispense glasses 
and contact lenses, 
and detects eye 
diseases 

(ophthalmic optician) 
as well as supplying 
glasses and contact 
lenses.



Unit 2 - Aim A: Objective: Understanding Primary  Care 

Focus: Primary care Providers



Answer the questions:

1. What are primary care services?

2. What are primary care providers?

3. Copy out table 2.1 to identify primary care 

providers?

4. How is health care accessed online?



Match the services to the table



Answer the following questions:

1. Explain what secondary care is, give examples?

2. Explain what tertiary care is, copy out table 2.2 to 

identify examples?

3. Rehabilitation is a tertiary care, explain using examples 

what rehabilitation care is?

4. Palliative and end of life care is a tertiary care, explain 

using examples what is involved in this type of care?

5. Hospice at home – what is meant by this term and how 

does this care service operate?



Answer the following questions

1. Explain the role of a allied health professional?

2. Copy out table 2.3 to illustrate examples of allied health professionals 

and what their roles involve?

3. What qualifications are require to become an allied health 

professional?

4. Explain the role of clinical support staff?

5. Copy out diagram 2.1 to illustrate support staff in clinical settings?

6. Read the section ‘Clinical support roles explained’ and list the wide 

range of tasks the clinical support staff take on?


