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Topic/Content Revision 
Guide 
Pages 

Links to revision videos on this content 

• Key roles in health and 
social care 

• Health and social care 
settings 

• Responsibilities in 
health and social care 

56-61 https://www.youtube.com/watch?v=criyiKNGq0Y  
https://www.youtube.com/watch?v=Nrzm8e75FI4  
https://www.youtube.com/watch?v=A5TIizjiTCA  
https://www.youtube.com/watch?v=y-Fni7NBCIU  
https://www.youtube.com/watch?v=UKb1qJg1gVk  

• Supporting routines 
Anti-discriminatory 
practice 

• Adapting provision of 
services 

• Empowering individuals 
& practice 

• Ensuring safety in care 

62-67 https://www.youtube.com/watch?v=_JE-DVtz3Mk  
https://www.youtube.com/watch?v=3YdlV1DsK54  
https://www.youtube.com/watch?v=8q0yFg-eDZA  
https://www.youtube.com/watch?v=gdRhb6S4BPg  
 

• Reports and complaints 
procedures 

• The Data Protection Act 
1998  

• Ensuring confidentiality 

• Accountability to 
professional bodies 

• Safeguarding 
regulations 

• Working in partnerships 

68-73 https://www.youtube.com/watch?v=cY0P8d9I9tE  
https://www.youtube.com/watch?v=gMdUzGUNMMc  
https://www.youtube.com/watch?v=HPtjM2fOMH4  
https://www.youtube.com/watch?v=x51BzIV3vJY  
 

• Holistic approaches 

• Monitoring care 
internally & externally 

• Public sector services 

• Private and voluntary 
services 

• Hospitals and day care 
units 

74-79 https://www.youtube.com/watch?v=kJWYfM_mFUk  
https://www.youtube.com/watch?v=oKtGgH7-eR0  
https://www.youtube.com/watch?v=0qIJE5v_mIo  

• Hospice care  

• Residential care 

• Domiciliary and 
workplace care 

• Access to services 

• Barriers to services 

• Representing service-
user interests 

80-85 https://www.youtube.com/watch?v=JBrMbNHC-J0  
https://www.youtube.com/watch?v=yn__BMmLbEM  
https://www.youtube.com/watch?v=UfoSv_MCRBo  
 

• Advocacy 

• Regulation and 
inspection process 

• Regulation and 
inspection in England, 

86-91 https://www.bbc.co.uk/bitesize/topics/zbp2scw/articl
es/zy8ysrd  
https://www.youtube.com/watch?v=7hm_W5j71T0  
https://www.youtube.com/watch?v=Z_nz5sXnXZY  
https://www.youtube.com/watch?v=Qvm7ojojk9U  
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Wales and Northern 
Ireland 

• Regulation of 
professions 

https://www.youtube.com/watch?v=qyYzv2M08U0  
 

• Meeting standards 

• Training for health and 
social care workers 

• Safeguarding 
employees 

• Ill Health and Specific 
needs 

• Caring for people with 
mental ill health and 
learning disabilities 

92-97 https://www.youtube.com/watch?v=oibvuXRmKe0 
https://www.youtube.com/watch?v=uXQao2o7uxI  
https://www.youtube.com/watch?v=Rqd5Yk24ViU  

• Early years care 

• Later adulthood care 

• Policies, procedures, 
and regulations 

• Working practice in 
healthcare 

• Working practice in 
social care 

98-103 https://www.youtube.com/watch?v=UDn5vq9W22M  
https://www.youtube.com/watch?v=kKFToHMYfbw  
https://www.youtube.com/watch?v=kENRG45VGaA  
 

  Exam papers walk through videos  
https://www.youtube.com/watch?v=j3_oAdZ691U  
https://www.youtube.com/watch?v=qXgrIVxAKJY 
https://www.youtube.com/watch?v=jA0ovxHszgs   
https://www.youtube.com/watch?v=w3J6-fkIS5M  
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